














23 original perspectives on life and business from 
leading thinkers, covering topics as diverse as the authors 
themselves - from creating sales and service cultures for the 
new millennium, to authentic leadership, self management, 
innovation, creativity, business building, communication and 
branding.
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The second book of this series itself is an example of 
the power of a well-organised thought. Each section follows a 
structured approach. Every idea is separated into three 
distinct elements: each concept is presented articulately in a 
declarative statement, then it is shown contextually in the form 
of a model or diagram, and finally, the concept is described in 
detail.

Or in other words - each of our Thought Leaders 
provides the “stuff” that makes a  point and paints the picture. 
This methodolgy is unique to the Thought LeadersTM  process 
and central to the Expert Development Programs that we run. 
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